Website Development Terms & Conditions
Fahad Creative Studio

1. Scope of Work

Fahad Creative Studio will design and develop a non-ecommerce website based on the agreed
project brief. Any additional features or changes outside the scope will be charged separately.

2. Project Timeline

e Estimated timelines will be shared before the project begins.
e Delays caused by late content, feedback, or approvals from the client will extend delivery
time.

3. Payment Terms

e A minimum 60% upfront payment is required to start the project.
e The remaining 40% balance must be paid before final website handover.
e Payments are non-refundable once work has started.

4. Revisions Policy

e Alimited number of revisions are included as per the selected plan.
e Additional revisions will be charged separately.
e Major changes (layout, structure, or redesign) will be treated as a new project.

5. Client Responsibilities

e The client must provide all content (text, images, branding) on time.
e The client is responsible for ensuring all provided materials are legally owned or licensed.
e Delays in content submission will affect delivery timelines.

6. Domain & Hosting

Domain and hosting are not included in project pricing unless explicitly stated.
Clients may choose to purchase domain and hosting independently or through Fahad
Creative Studio.

e |f purchased independently, the client is solely responsible for setup, maintenance,
renewals, and any third-party issues. Fahad Creative Studio holds no liability for external
providers.



e |f purchased through Fahad Creative Studio (via Hostinger with an exclusive discounted
rate), we will handle setup, management, and technical support, and take full responsibility
for hosting-related issues, 100% advance payment is required before purchase and

setup.

7. Website Handover

e Final website will be delivered after full payment.
e Login credentials and access will be provided upon completion.
e Client is responsible for maintaining login security.

8. Maintenance & Support

e Ongoing maintenance is not included unless agreed as a separate service.
e Post-delivery support (if any) will be limited to a specified duration.

9. Third-Party Tools & Plugins

Websites may use third-party themes, plugins, or tools.
Some may require paid licenses, which are the client’s responsibility.
Fahad Creative Studio is not liable for third-party changes, updates, or issues.

10. Performance & SEO

e Basic performance optimization may be included.
e No guarantees are made for search engine rankings, traffic, or business results.

11. Compatibility

e The website will be optimized for modern browsers and devices.
e Compatibility with outdated browsers or future updates is not guaranteed.

12. Copyright & Ownership

e Full ownership of the final website is transferred after complete payment.

e Fahad Creative Studio retains the right to showcase the project in portfolio and marketing.

13. Cancellation Policy

e Before project start: eligible for refund.
e After work begins: no refund or partial refund.

e Completed work remains property of Fahad Creative Studio until full payment is made.



14. Liability Limitation
e Fahad Creative Studio is not liable for any direct or indirect damages, including loss of

business, revenue, or data.
e Liability is limited to the amount paid for the project.

15. Data & Backup Responsibility

e Clients are responsible for maintaining backups after project delivery.
e Fahad Creative Studio is not responsible for data loss after handover.

16. Security

e Basic security measures may be implemented, but full security cannot be guaranteed.
e Fahad Creative Studio is not liable for hacking, malware, or breaches after delivery.

17. Confidentiality

All client information and project details will be kept confidential and not shared with third parties.

18. Termination

Either party may terminate the project with written notice. The client must pay for all completed
work up to that point.

19. Indemnification

The client agrees to indemnify and hold Fahad Creative Studio harmless from any legal claims
arising from website content or usage.

20. Amendments

Fahad Creative Studio reserves the right to update these Terms & Conditions at any time without
prior notice.
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Fahad Abdul Ghaffar
CEO, Fahad Creative Studio
Date: 1 April 2026
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